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    As the largest of Connecticut’s 12 community 
colleges, Gateway Community College transforms 
students and strengthens the fabric of community 
life, offering innovative academic programs for 
certificate and degree completion, professional 
development, and career advancement.  GCC is 
a dynamic institution of higher education with 
diverse students striving to impact their futures,
their families, and their community.

GCC Students:

6,003 students
32% Full-Time, 68% Part-Time
41% Adult learners
3% International students
45% of students eligible for Pell Grants
16:1 Student-Faculty Ratio
63% Female, 37% Male
37% White, 28% Hispanic, 24% Black
55% age 18-24, 41% Age 25+, 4% under age 18

Most Students by Town: 
New Haven 22.7%, West Haven 12.4%, 
Hamden 8.7%, East Haven 4.9%

Largest Student Enrollment 
by Department: 
General Studies (1,235)
Liberal Arts & Sciences (1,232)
Business (888)
Social Sciences (768)

Who We Are  

              2

Renata Lopez, Laptop Scholarship recipient



Welcome to William T. Brown, CEO— 

“Gateway has allowed me to 
focus on my studies, not worry 
about life happening.”

                               Jesus Garzon  

“Gateway gave me confidence to take charge 
of my education. I discovered I could become 
somebody entirely new.  I want people to 
look up to me and say, ‘I’d like to do that.’ “

                                                   Victoria Verlezza

“I’m gaining skills at Gateway that translate directly to the 
workforce. I’m learning what I need to get what I want.”

                                                                 Frances Rivera-Biaggi

“I was on the edge, 
but I wouldn’t give up.”

           Kelsey Snedeker
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“What determines whether or 
not I’m prepared is how much 
effort I put into succeeding.”

                        Kimberly Alvarez

“Everyone’s ship comes in. 
You just have to be on the 
pier when it does.”

                 Anthony Shepard  

“This scholarship relieved a financial burden that was weighing heavily on me. 
Your generosity will change my life and help me change other lives one day.”

                                                                                                               Meredith Barone

In Students’ Own Words ...

“I’m not alone; it’s not hopeless. Gateway and 
the help I received from the GCC Foundation 
gave me a sense of perseverance to get to 
where I am today.”
                                                 Anthony Barroso
  

“Gateway was my 
springboard to 
success. It boosted 
my confidence and 
allowed me to go 
forward.”

             Ivanna Figol
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     I salute the determined, resilient, and 
hard-working students of Gateway Community 
College.  Their dedication to pursuing their 
academic priorities, even as they balance the 
abundant responsibilities buffeting their daily lives, 
is impressive and unshakable.  
     Additionally, I gratefully acknowledge the 
countless hours of work put in by faculty and staff 
to ensure that the numerous transitions of this 
year proceeded smoothly and with the best 
interests of students paramount.  They responded 
to every challenge with speed and determination, 
and their efforts made a significant difference. 
     So many throughout the Gateway community 
went the extra mile, time and time again, to meet 
the moment and do what was needed to ensure 
that our students would have the access to 
education needed to excel in a competitive 
world.  All of these efforts speak volumes about 
the people of Gateway, and the impact that 
every individual can have on others, and our 
entire community.
     I am also delighted that at mid-year we 
welcomed a vibrant and visionary leader as 
the new Chief Executive Officer of Gateway 
Community College with the arrival of Dr. William 
“Terry” Brown, and his wife Yulonda Brown, a 
proud Gateway 2010 Alumna. 
     We look forward to Dr. Brown’s continuing 
leadership in working to close the ever-present 
equity and achievement gap that this year 
revealed anew, and to the tremendous tandem 
efforts of everyone at the College and the 
Foundation in support of our students and 
Gateway Community College.  

Thomas G. Coley, Ph.D.
Regional President of Shoreline-West
Connecticut State Colleges and Universities 



  

     It was a year like no other, but at every turn 
the students, faculty and staff of Gateway 
Community College demonstrated a resiliency 
and determination that was continuously inspiring 
and quite extraordinary.  Each and every individual 
was tested in ways none of us could have imagined, 
and all responded with persistence and ingenuity.
     Throughout the year, the College and the 
GCC Foundation worked diligently, side by side, 
to support the entire Gateway community in 
navigating the pandemic’s challenges while 
sustaining the high quality education that Gateway 
provides.  We are grateful for the contributions 
we receive, every step of the way, to move that
work forward.
     Today’s educational environment – now more 
than ever – is all about the ‘three Cs’: challenge, 
change and commitment.  Many of the challenges 
Gateway and our students face are related to 
economic realities in Connecticut, as this year 
quite visibly demonstrated.  We are continually 
impressed and energized by the diligence of our 
remarkable students.
     As COVID-19 arrived, our Board responded. 
With much hard work, and through the
generosity of our wonderful donors, we were 
able to purchase and distribute hundreds of 
laptops to our students, and we continued to 
provide professional development grants for
our faculty and staff as they quickly adjusted
to virtual teaching and learning.
     I have never felt more proud of the Gateway 
community than throughout 2020.  Paul A. McCraven 

Chair
Gateway Community College Foundation 
Board of Directors
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Adapting to Virtual Learning with Community Support

Wells Fargo Foundation Donation Supports Helping Hands Fund 
    The Wells Fargo Foundation came forward during the Spring semester to help students by alleviating some of the financial 
hardships brought on by the pandemic.  Wells Fargo provided a $75,000 regional grant to the foundations of Gateway, 
Housatonic, and Norwalk community colleges. 
     The Gateway Community College Foundation directed its portion of the grant to its Helping Hands Fund, designed to help 
students who are experiencing a short-term financial hardship or crisis for which they could not have been prepared, and for 
which no resources are available to help resolve the crisis.  The focus is on basic needs such as rent, food, or utility bills. 
     “The Wells Fargo Foundation is dedicated to serving those in need,” explained Kevin E. Burke, Market Executive for Wells 
Fargo’s Middle Market Banking in Connecticut and New York Capital Region. “We are both honored and humbled to help 
community college students deal with the very real challenges this crisis poses to their financial health, their capacity to provide 
for themselves and their families, and their ability to pursue their education.”
     Student Chelsea L. Celotto, among the recipients, pointed out that the financial lifeline “will really help me to pay my health 
insurance ...  It’s definitely a scary time, especially with no end in sight. It makes me extremely anxious and nervous for the future. 
The assistance helps me to stay afloat for the month. I greatly appreciate this.”
    “The generosity of our community partners has made all the difference in our ability to respond to our students,” said 
Dr. Thomas G. Coley, President of the Shoreline-West Region of the Connecticut State Colleges and Universities. “We appreciate 
everything that the Wells Fargo Foundation is doing to help our students continue their studies during this unprecedented 
and challenging time. Their generosity is making an indelible impact on our region.”

Teaching Hands-On Nursing, Remotely 
    The abrupt switch to distance learning across the college presented varied challenges throughout the curriculum, as faculty 
adapted and pivoted on the fly to meet student needs and curriculum requirements.  Nursing and Allied Health programs were 
no exception, heightened by the backdrop of a global public health crisis. 
     Julie Austin, M.S., R.T.R.M., teaches Radiography Anatomy and Procedures and serves as Radiography Program Coordinator. 
She points out that although students and faculty are quite familiar with online learning, since many courses have long included 
online components, this was different. 
    “It’s hard to demonstrate remotely how a piece of equipment should be used,” she explained. “You can describe it; they can 
read about it and watch videos; but being unable to apply and practice these skills is challenging.”       
     It quickly became clear that her second-year students were eager to resume their suspended clinical rotations in healthcare 
institutions. “I thought they would be fearful to resume direct patient care. Instead, their reaction was, ‘Let’s go back; we can help!’”
     As Sue DeBarge, R.N., M.S.N., Associate Professor of Nursing, filmed her WebEx lectures, she tried to maintain a personal 
connection with students. “I try to picture them in my mind,” she said. “The first time I did it, I was almost in tears.” 
     Recording her lectures allows students to watch them at their convenience, since many are sharing technology with family 
members working or learning from home. They can submit questions, which DeBarge answers individually or directs to all class 
members. “We must try our best to provide the skills students need to make a difference in people’s lives.” 
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Yale University Supports Student Laptop Scholarships 
     Gateway Community College made the transition to distance 
learning on March 12, as part of the statewide mandate in response 
to the coronavirus pandemic.  As faculty and staff pivoted to deliver 
online classes and virtual services, Foundation Board Chair Paul A.
McCraven and Foundation leadership turned their attention to 
increasing much-needed student support.  Topping the list was 
obtaining laptop computers. 
     “Each year we offer GCC students the opportunity to apply 
for a Laptop Scholarship,” said Mary Ellen Cody, GCC Dean of 
Development and Community Partnerships. “Typically, we would 
award about 65 Laptop Scholarships, but the Foundation Board 
realized that there would be a greater need in light of the situation, 
and quickly went to work to find the resources to respond to the 
increasing need.”  
     In fact, Laptop Scholarships were nearly exhausted until Yale 
University partnered with the GCC Foundation to offer a $26,000 
matching grant, helping the Foundation to increase the number of 
Laptop Scholarships.  Yale University’s generosity significantly 
expanded with the December 2020 announcement of an additional 
$40,000 gift, which funded additional Laptop Scholarships for 
Gateway students living in New Haven.

     “This action reflects Yale University’s ongoing commitment to education and to the community’s needs in this time of crisis 
and challenge,” noted Lauren Zucker, Associate Vice President for New Haven Affairs and University Properties at Yale.  The 
impact was immediate and meaningful. 
     “I cannot convey in words how much easier having this laptop is going to make my life, especially since I just received 
notification that I was accepted into the 2020-2021 Nursing Program at Gateway Community College,” wrote scholarship 
recipient and New Haven resident, Meredith Barone.  “The laptop ... will change my life for the better, which will put me in a 
position to change someone else’s life for the better.”
     “Putting more laptops into students’ hands during this difficult time can make the difference between students continuing 
their educational journey or dropping out of college,” said McCraven. “Laptop Scholarships increase access to the tools 
recipients need to stay in school, succeed in their studies, and achieve their dreams.”

Jaidine DeJesus, Laptop Scholarship recipient
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Community Connections

Responding to Increased Need with Faster Knitting 
    Gateway Community College Professor of Management Dr. Anne Williams has been hand-
knitting hats for the homeless in New Haven for many years.  As the pandemic enveloped the 
community in 2020, her voluntary efforts went into overdrive.  
     While homeless shelters help individuals and families experiencing a housing crisis, vulnerable 
segments of the population continue to need assistance in critical ways, such as food and 
clothing.  Williams donates the hats she skillfully knits to the Community Soup Kitchen, New 
Haven’s longest-serving community dining room.  Executive Director David O’Sullivan said the 
hats were of particular help this year.
     “Anything you can do to keep people warm is critical,” O’Sullivan stressed. “Everyone has 
loved them.  If we can give them a meal and a hat, that puts them in a better place.  The hats are 
soft and well made, so people love to wear them.” Knitting hats has been a family tradition for 
Williams.  “Each hat takes about two hours to complete,” she explains, noting that most are solid 

colors, and she knits hats of all sizes, with each using a skein of yarn.
     “COVID-19 has absolutely resulted in faster knitting,” said Williams, a Gateway faculty member since 1990.  “The volume 
has increased, but so has the need.”  By year’s end, Williams estimates that she knitted more than 200 hats, well above the 
130 knitted and donated during the previous year. 
 



Showcasing Local Artist Tony Falcone 
     Tony Falcone, a New Haven area artist, muralist and sculptor, is a self-described 
“accidental artist.” To celebrate 45 years pursuing his passion fulltime, an aptly named 
exhibit, “The Accidental Artist,” was featured in the Gateway Community College 
NewAlliance Foundation Art Gallery at the start of the year. 
     Falcone’s murals, canvases, portraits and sculptures have blossomed in prominent 
places, including wall paintings at the Yale University Law School; floor murals for Yale’s 
Peabody Museum of Natural History; and a mural for the Special Olympics.  Born in 
New Haven in 1949 and raised in nearby Bethany, Falcone has also painted murals for 
the Floyd Little Field House at Hillhouse High School, Shubert Theatre, Albertus Magnus 

College and the Fusco Corporation.  During the past 15 years, he has created a series of commissioned oil paintings depicting 
the history of the Coast Guard from World War II through 9/11.
     Many of his works, particularly his popular cityscapes, landscapes and portraits of Connecticut’s trees and wildlife, have 
been reproduced as collectible fine art prints, posters, etchings, greeting cards, and medallions.  His portraits are held in 
prominent collections in the region and beyond.  In so many ways, Falcone is a community treasure, illuminated by GCC 
for all in the community to appreciate.
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Donations to Protect Safety of Medical Professionals, Patients 
     In April, 19 hospital beds and other equipment – including mattresses 
with attached IV poles, a stretcher with an IV pole, 19 three-drawer side 
tables on wheels, 19 over-bed tables on wheels, and a wheelchair – were 
loaned by the Gateway Community College Nursing and Allied Health 
labs to Bridgeport Hospital to help establish a 5,280-square-foot auxiliary 
field hospital in a parking lot on the hospital campus.
     “We are responding to this crisis in every way we possibly can,” 
explained Dr. Thomas G. Coley, at the time the Acting President of GCC and 
Shoreline-West Regional President. “After donating our safety supplies, we 
found that there was even more we could do to support the medical community.  We were happy to assist with the field 
hospital, and we are now hosting Yale New Haven Hospital staff on the GCC campus to onboard and train new nurses and 
staff to meet the ever-increasing need for more medical support. We are all in this together.”
     Earlier in the year, Gateway had donated equipment including more than 8,000 pieces of personal protection equipment 
(PPE), 1,600 disinfectant wipes, 60 N95 masks, and six ear thermoscans with chargers to three Connecticut healthcare 
facilities: Yale New Haven Hospital, Connecticut Children’s Medical Center and Connecticut Hospice.  All donated items 
came from Gateway’s division of Allied Health and Nursing.



Kelsey Snedeker: Determined to Succeed
     For single mom Kelsey Snedeker, grit, determination, and Gateway’s Family Economic Security 
Program (FESP) are helping her navigate challenging times.  In 2018, Kelsey, pregnant with her now 
2-year-old daughter Ariyah, graduated from Career High School along with her classmates.  She gave 
birth one week later and enrolled at Gateway in August.  She is now a full-time student majoring in 
Human Services and has been part of FESP for three semesters.  
    FESP offers career, financial, personal, and academic support, as well as one-to-one coaching, 
workshops, scholarships, financial aid, and networking skills.  Gateway and the GCC Foundation help 
underwrite FESP costs, including the financial assistance that enabled Kelsey to respond to challenges 
that threatened to derail her education.  

    That help has been vitally important to Kelsey, who entered foster care at 18 months.  At age 10, she was adopted by her 
biological mother’s aunt and uncle.  Kelsey’s adoptive mom, who handled the household expenses and later helped with Ariyah’s 
childcare needs, passed away in October 2019.  Understandably, Kelsey was struggling personally, academically, and financially.
     “I was on the edge,” she recalls, “but I couldn’t give up.  I have to do this for my daughter.  With the help of my FESP coach 
and the FESP team, I completed the semester.”  Kelsey is determined to succeed.  While her restaurant job hours were cut during 
the pandemic, she continues to work as a home health aide.  She enjoys helping older adults and wants to specialize in 
gerontology when she completes her Gateway education. 

Anthony Shepard: Timing and Tenacity
     “Everyone’s ship comes in,” says Anthony Shepard. “You just have to be on 
the pier when it does.”  For Anthony, that day came while he was collecting 
unemployment.  Now 38, he came to Connecticut from the Bronx in 2015.  As a 
teenager, he was mechanically inclined and loved tinkering with machinery, later 
working for commercial and industrial electrical contractors, doing installation 
and repairs.  
      He would occasionally collect unemployment between assignments, as he 
did at the start of 2020.  Eligibility for those benefits requires actively seeking 
employment or job training.  Anthony visited Workforce Alliance, where he 
learned about Skill Up for Manufacturing, a free program that prepares workers 

for manufacturing jobs.  Gateway and Workforce Alliance collaborate on the five-week program, which has certified more 
than 100 participants.
     Anthony believed he could better maintain and repair the high-tech machinery he encountered on the factory floor if he knew 
how to operate those machines – and he was sure he’d make more money if he did.  He passed the Skill Up inventory and started 
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Student Success Stories



Ivanna Figol: Navigating Challenges
     Ivanna Figol graduated from Gateway in May, having earned an associate degree in Business 
Administration (Accounting Option), two certificates (Management and Accounting), and a 4.0 
GPA. Those accomplishments would be remarkable for anyone, but for a Ukrainian immigrant 
who spoke no English when she arrived in this country in 2012 along with her husband, a machine 
operator, and their toddler daughter, they are extraordinary.
     Ivanna attended English as a Second Language (ESL) classes at the East Haven Adult Education 
Center and worked nights as a healthcare aide.  In 2015, she began taking courses through 
Gateway’s ESL program, then entered the college’s academic program part-time. 
     She found camaraderie among her fellow students and support from the college’s ESL 
instructors.  At Gateway, Ivanna became an officer of Phi Theta Kappa Honor Society, worked as a 

teller at a North Haven bank, and as a waitress at a Branford café.  Those jobs, along with financial aid from Pell Grants, were a 
huge help, especially after her husband’s on-the-job hand injury led to surgeries and a partial disability.
     Ivanna has now been accepted into the Master of Science in Accounting program at Albertus Magnus College (AMC), which 
will combine credits from Gateway, her Ukrainian university courses and two preparatory AMC classes to complete her bachelor’s 
degree.  The master’s program will qualify her as a Certified Public Accountant.  “Gateway was my springboard to success,” 
she says.  “It boosted my confidence and allowed me to go forward.”

classes in late February. Then came the pandemic and distance learning, making Skill Up’s hands-on component impossible for 
a time.
     When classes resumed, observing COVID-19 safety protocols, Anthony stuck with it and completed the program.  Soon 
thereafter, he landed a position with one of the nation’s largest maintenance engineering companies.  “If it wasn’t for Skill Up, 
I probably wouldn’t have done as well as I did on the screening test for that job,” he says.  “God always has a Plan B.  That’s 
what Skill Up for Manufacturing was for me!”
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“Gateway’s students possess incredible drive, determination, and diligence. The Gateway Community College 
Foundation helps students succeed, offering assistance where it’s needed to enable students to advance in their 
studies, bringing them closer to achieving their academic goals. To know our students is to be inspired, as they 
build careers and futures, making a difference in their families and across our community.”  

                                                              Helene A. Augustine, Gateway Community College Foundation Vice Chair

Read more student success stories at www.gatewayfdn.org/student-success
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Academic Programs 

Criminal Justice Associate Degree Launched
     2020 saw the launch of a new academic degree at Gateway Community College; a Criminal Justice Associate in Science 
degree, for students interested in careers in the criminal justice field.
     The program is designed for students who plan to enter the workforce after completing the degree or those already employed 
by a law enforcement or criminal justice agency.  Potential career paths are plentiful; they include Crime Scene Technician, Forensic 
Mental Health Worker, Program Manager of Youth and Community Programs, Victim Support Officer, and Youth and Family Worker. 
      The new degree coursework focuses on the cultural diversity of our society and the over-representation of racial and ethnic 
minorities in the criminal justice system, as students consider the roles of police, courts, and corrections and learn theories, principles 
and processes of the criminal justice system.  As part of the 60-61 credit degree program, students will take courses including
Abnormal Psychology, Criminology, Introduction to Corrections, and Evidence and Criminal Procedures, applying and analyzing 
what they learn as it relates to the criminal justice system and the community.  

Skill Up is First Program to Return to Campus
     Gateway Community College and Workforce Alliance leaders welcomed 17 Skill Up for Manufacturing pre-apprentice students 
in July – the first students to be back to Gateway’s campus, returning to complete the final four weeks of coursework that was 
put on hold at the start of COVID-19.  To maintain safety, everyone was required to sign in, wear a mask, have their temperature 
checked, and practice social distancing. 
     Skill Up is designed to quickly channel people into entry-level manufacturing jobs by providing the fundamentals that employers 
need.  The course familiarizes students with the basic mechanical and manufacturing skills and engineering knowledge required 
for a new employee in a manufacturing or related field. 
     Coursework is developed in close coordination with participating manufacturers and is designed to bring together employers 
with pre-apprentices to fill the more than 13,000 manufacturing
industry openings in Connecticut.  Through a partnership with 
Eli Whitney Technical High School in Hamden, the Skill Up cohort 
will utilize its shops for practical skills and classroom instruction.  
Since the Skill Up program began in February 2019, just over 
one hundred students have been certified.

Dr. Thomas G. Coley, President, Shoreline-West Region, CSCU; Dr. William T. 
Brown, Chief Executive Officer of Gateway; and Bill Villano, President & CEO, 
Workforce Alliance, Skill Up Program Funder, welcomed students back to 
campus.  It was Dr. Brown’s first day at Gateway, having been appointed 
in May.
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Student of the Year  

     It has been a long and winding road for Rahteisha “Teisha” Pittman, but nothing has 
proven to be an insurmountable obstacle.  Even the COVID-19 pandemic could not deter 
the 2020 Gateway Community College Student of the Year.
     The 38-year-old mother of two approached graduation by looking for nursing jobs, 
having already been accepted into Quinnipiac University’s RN to MSN program.  It has 
been a journey.
     Pittman’s first attempt at higher education was at Housatonic Community College, 
when she was 24.  While carrying her second son, her high-risk pregnancy required her 
to leave school.  Two years later, she enrolled at the University of Bridgeport to study 
accounting, but soon thereafter had to relocate to New Haven to remove herself and her 
boys from an abusive relationship.
     “I had to start all over and put school on the back burner,” she explains.  She worked 
in customer service and later became an insurance agent.  In 2012, she began a 
committed relationship with her now-partner Candis.  Four years later, and at Candis’ 

                                                                   urging, Pittman sought treatment for terrible headaches, only to learn she had end-stage 
renal failure caused by uncontrolled hypertension.
     Pittman began a difficult three-times-weekly regimen of hemodialysis, while Candis took care of the children and household 
chores, telling her at one point, “You’ve always wanted to go back to school.  Maybe this is God’s way of telling you it’s time.” 
     Pittman connected with Gateway’s Nursing program, enrolled as a full-time student in 2016 and began ‘‘banging out” 
prerequisites while still going to dialysis.  It was a hard two years, but she was accepted into the Nursing program in 2018.  She 
also joined GCC’s chapter of the Phi Theta Kappa Honor Society (PTK) and rapidly rose through the ranks, being elected VP of 
Records, then Executive VP and, most recently, President.  She also is president of PTK’s New England Region, all the while 
continuing nightly at-home peritoneal dialysis. 
     Her nominator for Student of the Year recalled being “impressed with her ability to juggle her responsibilities, including serving 
as a Deacon in her church.  She is an excellent communicator, enjoys collaboration, leads by example, and has a strong work 
ethic.”  On campus, pre-COVID, Teisha was seen most often in the library, nursing lab, or helping out with numerous on-campus 
activities, including the Student Nursing Association.  And she has done all this while maintaining an impressive 3.76 GPA.  
     The financial aid she has received at Gateway has been crucial.  Because her disability prevents her from working, she qualified 
for federal financial tuition assistance.  She has received a Frederick and Elisabeth DeLuca Vocational Scholarship, and was 
awarded the Susan K. Swirsky PTK Officer Scholarship.
     Pittman hopes to receive a kidney transplant in the near future. In the meantime, she is focused on her nursing career, which 
she hopes will include teaching as a way to “give back.” 

Rahteisha “Teisha” Pittman
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Alumni Spotlight: Mike and Jasmine Sharma

Commitment and Caring in Abundance Through Pandemic Challenges

     “You can get there from here,” Mike Sharma says emphatically, encouraging everyone he encounters to 
pursue their dream, stressing that Gateway Community College can provide the solid foundation upon 
which to build a sustainable future.  
     “Gateway made me a nurse,” he explains. “It all started from here.  All you need is the desire to 
succeed, stay motivated, and keep going, never giving up.”  He knows of what he speaks. Mike Sharma 
immigrated to Connecticut from Australia, where he had spent six years.  A native of Nepal, he decided not 
only to move to a new nation and culture, but to switch careers, as well.  And thus began his nursing 

journey, which, as it turned out, was soon to coincide with an international pandemic.
     Leaving behind a computer science career, he enrolled in nursing classes at Gateway in 2015.  Earning a 3.5 GPA, he applied 
for and received a financial scholarship, and attained Honors status.  Upon graduation two years later, he was on his way.  With 
diligence and determination, an MSN from Quinnipiac University followed, and a position at a local nursing home, where he 
not only worked on the frontlines with residents but achieved a supervisory position, providing valuable experience.
     Along the way, he met and soon married Jasmine, whose childhood was spent in the same small town in Nepal.  Although 
their families knew each other in their native nation, Mike and Jasmine did not know each other – until they both arrived in 
Connecticut, and at Gateway. Like her husband, Jasmine had earned a degree in a different field – in her case, in environmental 
management – before moving to the U.S. and deciding to pursue nursing at Gateway.  
     By 2017, Mike Sharma was a Surgical Intensive Care nurse at Yale New Haven Hospital, and in 2020 became a member of the 
adjunct faculty at both Quinnipiac University and Sacred Heart University, while continuing his full-time position as an intensive care 
nurse.  It made for a jam-packed schedule, but he was up for the challenge, responding to patients and sharing his expertise with 
students on a daily basis.

     Jasmine had a similar experience at Gateway, recalling that she was able to take her prerequisite courses 
smoothly, moved seamlessly through her associate degree in Nursing, and had nothing but high marks for 
her professors.  “I like them, and enjoyed the classes,” she recalled.  Upon graduation in 2018, she first 
worked at Gaylord Specialty Healthcare in Wallingford, and in 2020 accepted a position in the medical 
surgical unit at Yale New Haven Hospital.  She also continued working per diem at Gaylord.
     What unfolded during that year could not have been predicted.  As COVID-19 accelerated in 
Connecticut, Jasmine and Mike were in the midst of it.  Because they had an elderly parent with asthma at 
home, they were concerned about contagion, and took an unusual step.
      They chose to self-isolate, and became aware of a program whereby owners of RVs could loan them 

to frontline medical personnel for the safety of their families.  A loaner RV was soon parked in their backyard, and it became their 
home for much of May and June, at the peak of the pandemic.   
     Their extraordinary dedication, evident before the pandemic, was in full display throughout it.  They took in stride caring for patients 
in the most demanding and complex of circumstances, while also adjusting to the fear of the unknown at “home” on a daily basis.  

Through it all, their adherence to excellence and desire to succeed and keep going, never giving 



     Gateway Community College’s Phi Theta Kappa (PTK) Honor Society inducted 
53 GCC scholars in the spring and another 50 students in the fall, as they joined 
one of the country’s most respected PTK chapters, the Alpha Xi Theta chapter. 
     Despite being unable to hold in-person meetings due to COVID-19, the 
chapter continued to meet every other week to conduct the work for which they 
are nationally known, including formulating a study to help Gateway identify 
obstacles students may have navigating college services during the pandemic.
     PTK recognizes and encourages the academic achievement of two-year 
college students and provides opportunities for individual growth and 
development through honors, leadership and service programming.
     The Chapter’s Honors in Action (HIA) project during 2020 was researching 
online learning and its effects on mental health.  They interviewed staff in 
GCC’s Student Accessibility Office and the Counciling Wellness Center to learn 
more about mental health services available to students, compiling a summary 
of resources available to students who are struggling with “the new normal.” 

Saluting Susan Swirsky
     Gateway faculty, staff, and students – 
particularly members and alumni of Phi Theta 
Kappa – saluted GCC’s Alpha Xi Theta Chapter 
advisor Susan Swirsky, upon her retirement in 
December.  Swirsky, whose commitment to 
students was ever-present during three decades 
at Gateway, became an advisor for Phi Theta 
Kappa in 2005 and also served as an Associate Regional Coordinator for PTK’s 
New England Region.  In 2017, she was named among the organization’s 
Distinguished Advisors for Continued Excellence. 
     Alpha Xi Theta is an award-winning Five Star Chapter, named as one of the 
top 100 chapters in the nation.  PTK is the largest honor society in American 
higher education, with more than two million members and 1,200 chapters 
located in all 50 states and across the globe.
     At retirement, Swirsky was the Administrative Assistant to the Dean of 
Development and Community Partnerships.  The entire college community 
wishes her well, as she has earned our enduring gratitude and appreciation
and impacted the lives and futures of hundreds of students.  

Phi Theta Kappa Honor Society
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     Through it all, their adherence to 
excellence and desire to succeed and keep 
going, never giving up, were paramount.  
Mike does not hesitate to share that his 
decision to switch to a nursing career has 
proven to be everything he hoped it would 
be, and that Gateway was very much the 
right choice.  Jasmine says that’s true for her, 
as well.
     “I always thought I would really like
caring for people,” Jasmine explains,
“and I do.  I like listening to patients and 
responding to them.”  Although providing 
care, particularly in acute situations, can be 
both challenging and strenuous, for 
Jasmine, it’s unquestionably worthwhile.
     “At discharge, when they’re about to go 
home, I see the happiness in their faces.  It 
truly makes me happy.  That’s really the best 
part – the people I’ve cared for, listened to, 
helped – they get to go home!”
     For Jasmine and Mike Sharma, life has 
gone from Nepal to nursing, spurred onward 
by Gateway’s exceptional nursing program.
     “The professors in the program were 
very accessible, and I liked everything about 
it from the start,” Mike Sharma explains. 
“I want to be the best clinician I can be, and 
make an impact in patients’ lives.  I’m very 
motivated, and it is very rewarding.” 
      Gateway helped write the early pages 
of the Sharmas’ nursing journeys; the 
introduction to a remarkable story that 
promises more inspiring chapters ahead.
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Hall of Fame Goes Virtual

     The annual Hall of Fame induction is the Foundation’s most significant annual fundraiser, with contributions supporting student 
scholarships and academic programs at Gateway.  This year, the 23rd Annual Hall of Fame was skillfully redesigned as an online 
series throughout October. 
     The theme was Bridge to Equity, honoring and saluting extraordinary achievement and dedication among the Gateway 
community, individuals, and organizations standing together to make Gateway an equitable learning environment. 
     A new video, “Bridge to Equity,” was produced, with students, faculty, staff, and donors sharing their voices and firsthand 
experiences with Gateway Community College and the Gateway Community College Foundation.  It highlights the college’s 
unrelenting and innovative efforts to close the opportunity gap and bring higher education within reach of individuals who may 
otherwise not have pursued a college degree.  Weekly emails were accompanied by a series of videos honoring the 2020  
Hometown Heroes, and featuring empowering student success stories some of which are included elsewhere in this report.
     Included are the experiences of Gateway students and graduates, members of the Foundation Board and leaders of 
community organizations, as well as faculty and administrators of Gateway Community College – all told in their own words. 
Various perspectives are offered on the influence that Gateway Community College has had – and continues to have, particularly 

amidst the challenges of the 
pandemic – on individual 
students and their families, as 
well as local businesses and 
community organizations. 
     Due to the challenges the 
pandemic placed on area 
restaurants, this year’s Hall of 
Fame added a fun-filled new 
culinary adventure, “Dishing it 
Back,” which showcased 18 
renowned local chefs presenting 
a signature dish for home cooks 
to recreate in their own kitchen.

Featured in Bridge to Equity video are Nursing students Mirdiona 
Beqiri (in front), Lavanh Bounnavong (student behind Mirdiona) 
and Nursing faculty member Susan DeBarge (in lab coat).



Ena M. Williams, 
MBA, RN, CNEP, Senior 
Vice President and Chief 
Nursing Officer for Yale 
New Haven Hospital, where 
she has direct oversight for 
surgical, musculoskeletal, 
neuroscience, and nursing 

resource operations, with a focus on safety and quality, the 
patient experience, human resources and integration and 
alignment of the nursing strategic plan.
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2020 marked the inaugural year of Hometown Hero awards which recognized individuals, nonprofit 
organizations, and businesses that have made a tremendous impact on the local community during the 
COVID-19 pandemic. 

Hall of Fame Hometown Heroes

Claire LaPia 
Criscuolo, RN, Chef 
and Owner of Claire’s 
Corner Copia, a vegetarian 
restaurant in New Haven.  A 
former nurse, Criscuolo prides 
herself on offering healthy 
food.  The restaurant has an 
extensive vegan menu.

Alexis H. Smith, Executive 
Director at New Haven Legal 
Assistance Association Inc., 
who served as Deputy Director 
from 2012-2017 and previously 
as a staff attorney at Greater 
Hartford Legal Aid, where she 
practiced in the education and 
employment units.

Erik M. Clemons, Founding 
CEO and President of the 
Connecticut Center for Arts 
& Technology (ConnCAT), a 
nonprofit organization dedicated 
to creating empowering arts-
based educational environments 
for at-risk public school students, 

and training programs for under- and unemployed adults.

The Storehouse 
Project, Inc. Mobile 
Food Pantry, which 
delivers groceries to 
residents of housing 
projects and students 

on college campuses.  In 2019, they distributed 249,195 
meals through their food pantry, community dining 
centers, and mobile food pantries.  Their volunteers are on 
the frontlines meeting the needs of people in and around 
New Haven.

American 
Medical 
Response (AMR), 
a medical transportation 

company in 40 states, including Connecticut, that provides 
and manages community-based medical transportation 
services, including emergency (911), non-emergency and 
managed transportation, fixed-wing air ambulance 
and disaster response. 
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Ways to Give  

     Contributions that directly support Gateway students  –  through scholarships, planned giving and other opportunities  –  are 
indispensable, and often life-changing.  Because of donors determined to make an enduring difference, higher education is 
brought within reach for students who would otherwise find it unaffordable or unattainable.  In the midst of a pandemic, the 
challenges quickly escalated, emphasizing the imperative to respond.
     The GCC Foundation awarded more than 700 scholarships to Gateway students during 2020, thanks to the generous support 
of caring individuals and companies throughout Greater New Haven, and beyond.  Those scholarships, which reflect nearly 
$300,000 in assistance, included:
•  Awards that help pay for tuition, books or related academic expenses
•  Laptops for students who lack the technology necessary to pursue their studies
•  Family Economic Security Program (FESP) funds that provide FESP participants with academic, career, financial and 
     personal support
•  Workforce development funding to pay for specific nursing and allied health licensing and certification exam fees, and
     program costs for security guard training for veterans 
    In the early months of the pandemic, the Foundation’s Helping Hands Fund responded to students seeking assistance with 
utilities (47%), car payments (18%), insurance (17%), and food (14%).  That support helped students to pay essential bills, 
without disrupting their academic coursework.

More than 640 
Gateway students 
received Laptop 
Scholarships from 
the Gateway 
Community College 
Foundation during 
2020, enabling them 
to continue their 
studies remotely.

“The COVID-19 crisis is more than just a 
medical issue. It is reverberating throughout 
our economy and underscoring socioeconomic 
gaps within our communities. We help to 
provide the tools students need to level the 
playing field and succeed – be it money for 
tuition, books and basic needs; a cohesive 
support system; or inspiring role models to 
excite them about their futures.”

Ruby H. Melton 
Gateway Community College Foundation 
Scholarship Committee Chair

Seth McDonald, Laptop 
Scholarship recipient



Thank You to Our Donors 
Trustees’ Society
($50,000 and above) 
The Frederick A. DeLuca Foundation 
The J.W. Curran Foundation 
Yale University

Chancellor’s Council
  ($25,000 - $49,999) 
Community Foundation for Greater New Haven 
Connecticut Public Broadcasting, Inc. 
Ruby H. Melton & Gail McAvay
Wells Fargo Foundation 

President’s Circle
($10,000 - $24,999) 
The DCJ Charitable Trust 
The ERJ Fund 
KeyBank 
Susan Stone

Deans
($5,000 - $9,999) 
Anthem Blue Cross and Blue Shield 
Margaret Bauer
LindyLee Gold
KeyBank 
Rita Landino 
Milikowsky Family Foundation 
NewAlliance Foundation 
People’s United Bank 
UI Holdings Company 
Winstanley Enterprises LLC 

Directors
($2,500 - $4,999) 
Chamber Insurance Trust 
Robinson + Cole, LLP 
Yale New Haven Health  
Jackie & James Zoldy 

Exceptional Fellows
($1,000 - $2,249)
Larry Bingaman
Morley Bland
Althea Marshall Brooks
Carmody Torrance Sandak & Hennessey 
Daniel N. Caron
Elsie B. Chapman
Paul Chenard
Anne Cody
Mary Ellen & Thomas Cody
Comcast 
Confrérie de la Chaîne des Rôtisseurs Foundation

The Eder Family Foundation, Inc. 
Estate of Frank Jurczyk Sr. 
Evelyn Gard
Greater New Haven Chamber of Commerce 
Thomas Griggs Jr.  & Ed Bottomley
Halsey Associates, Inc. 
Howard K. Hill Funeral Services, LLC 
Marcum LLP 
North Haven Rotary Foundation 
Louise Petroka
Linda Randell
Sarah Jamison & Pedro Soto
Susan Swirsky 
The L. Suzio Concrete Co., Inc. 
The William Caspar Graustein Memorial Fund 
Williams Insurance Services, Inc. 
Kris Wuestefeld
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CT Classic Chevy Car Club 
Gateway Automotive Department 
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Robert Barucci
Robert Blocker
Patricia & Hiram Brett
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Sally & Stephen Glick 
Maryanne & Peter Graeb
Jesus Stands for Love & Justice Ministries,  Inc. 
Mimi M. Lines
Wilson Luna
New Haven Bank 
Sam Osei
John Wright

Honorable Fellows
($250 - $499)

CALAHE 
Cordone & Tonucci 
John Emra
Gateway Athletics 
Gateway Community College 
LaKisha Jordan
Junior Achievement of Southwest New England 
Donald Lostritto
Victoria Morse
Mary-Jo Palotto
Rachel Schettenhelm 
Stuart Warner & David Paltiel
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Mentors 
($100 - $249)
Charlene Ackerson 
Neal Bobruff
Tracey Cirillo
Claire Criscuolo
Robert Dannies Jr. 
Lauren Doninger
Marcia Doran
Frances Fielder 
Jim & Peg Foley
James Forman 
Jaime French
Daniel Fuller
Nancy Gill 
Sandra Kraus
Lynne Laukhuf
Lenovo US 
Carol Lewitt
Christine Li
Lorraine Li
Martha Lipowski
Theresa Maraglino
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David McCoart
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Fred McKinney
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Karen Quercia
Susan Reinhart
Nina Ruckes
Maryetta Russell
Barbara & Michael Schaffer
Elizabeth Sledge
Eileen St. John
Carla Sullivan
Lisa Tenney
Joe Thomas
Anne Townsend
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Gateway Community College Automotive Technology students were determined to resume in-person classes during the COVID-19 
pandemic.  Joined by Daniel Fuller, Professor and Chair of Automotive Technology (in front of car), and Automotive Instructor Allyn 
Manning III (in back of car), are students enrolled in the General Motors - Automotive Service Education Program (ASEP).



      Education has always held a special place for Rita Landino, and extending help to others has 
always been a prime motivator.  A first-generation college student as the daughter of immigrants, she 
grew up in Hamden and went on to earn a Ph.D. at UConn, becoming a highly regarded faculty 
member and counselor at Southern Connecticut State University for nearly four decades.
     When her son Michael embarked on his higher education journey, it was as a student at 
Gateway Community College where he could pursue his interests in art and automotive 
technology.  Michael had been adopted as a youngster, bringing the family great joy and hopes 
for the future.  As Rita vividly recalls, he enthusiastically appreciated the teaching faculty at 
Gateway for their commitment to students and unwavering dedication.  
     Michael’s unexpected passing, just two years into his higher education journey, was jarring.  
Rita chose to honor his memory by establishing a scholarship fund to assist students in the 
automotive program, better enabling them to do what she is confident that Michael would have 
done – pursue dreams, work hard, and lead a successful and meaningful life.

                                                    “He was a very generous young man,” she recalls.  “He would be happy to know that his legacy 
is having an impact on so many lives.”  That there has been a tangible and enduring impact is abundantly clear.
     “The generosity of Rita Landino, as expressed through the Michael J. Landino Memorial Scholarship, has directly assisted 
students in the GCC Automotive Technology Program,” explains Daniel Fuller, Professor and Chair of Gateway’s Automotive 
Technology Department. “Through tuition scholarships and tool fellowships, numerous students have been able to offset some 
of their tuition expenses or receive tools that help launch them into their automotive service career.  This funding has made a 
significant difference in the lives of the students who received these awards.”
     From its founding in 2014, the stated purpose of the fund has been to award scholarships to deserving students to assist in 
financing their attendance in the Automotive Technology program and to award equipment and technology grants to the
College to provide support for the equipment and technology needs of the program in order to enhance students learning. 
     From the beginning, Rita was confident the fund would truly make a difference.  As an educator, interactions with faculty and
 staff impressed her – and recalling Michael’s perspective underscored that.  
     “I always came away impressed,” Rita recalls. “They meet students where they are 
and respond to what’s needed.  Gateway is an important entry point for students into 
higher education, and that has been particularly true during the pandemic.”
     Rita has met many of the student scholarship recipients and stayed in touch with 
the growth of the program.  She speaks proudly of the students’ accomplishments, 
as she also recalls the toolbox filled with Michael’s tools she donated to the 
department nearly a decade ago – all tangible reflections of her continuing 
generosity and kindness.

Michael J. Landino Memorial Fund

Rita Landino
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From the beginning, 
Rita was confident the 
scholarship fund would 
truly make a difference.  
It has.



Virtual Commencement in May; 
Diploma Distribution in August
     Commencement 2020 could be described as a 
unique two-part harmony.  First, there was a virtual 
commencement ceremony in June – Gateway’s 
first ever.  Next, in August, came the distribution of 
diplomas, delivered through students’ car windows  – 
another first.
     Undaunted, students successfully navigated the 
unprecedented sequence required by COVID-19 
safety precautions, just as they had their academic 
coursework.  Their accomplishments were honored 
in a variety of settings by families, faculty and fellow 
students, recognizing achievements well-earned and 
well deserved – perhaps even more so given the year’s 
unusual circumstances.
     The hour-long virtual ceremony featured 
photographs of graduating students, and remarks by 
Regional President, CSCU Shoreline West, Dr. Thomas 

G. Coley. He 
commended the 
720 “motivated 
and talented” 
graduates for their 
spirit in the face of 
unanticipated 
challenges, telling 
the graduates, 
“you were 
unstoppable. 
I applaud your 
resilience.  You are 
truly remarkable.”
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Gateway to College

     The Gateway to 
College (GtC) team 
embarked on a city-
wide graduation 
caravan in June, to 
visit nearly 40 high 
school graduates 
enrolled in the 
semester-to-
semester GtC 
scholarship 
program, which 
enables students to 
earn a high school  

                                                                    diploma via 
Gateway, in partnership with New Haven Public Schools.  
GtC provides the students with a unique alternative 
education opportunity – they receive college credits toward 
an associate or technical degree.  
      The caravan travelled from neighborhood to neighbor-
hood across the city.  Graduates wore caps and gowns and 
were accompanied by family and loved ones as they were 
greeted by the GtC leadership team, amidst celebratory 
horn-honking, applause, and a hip-hop version of 
“Pomp and Circumstance.”
      “Gateway to College students and their families have 
exhibited the type of fortitude, resilience, and perseverance 
that accomplishments are made of,” said Associate Director 
Erik Murrell. “The Class of 2020 was presented with a wealth 
of barriers in completing their coursework, yet they rose to 
the occasion on all fronts.”

2019-20 Academic Year Commencement  

2020 Gateway to College graduate 
Tychelle Poole alongside her parents. 



     Governor Ned Lamont congratulated graduates, describing the year as a “pivotal point in history,” telling the Class of 2020 
to look ahead because, “You’re going to be making that future.”  
     Commencement speaker Reverend Professor John Henry Scott III, a member of 
the GCC Business faculty, congratulated students for their dedication, determination, 
discipline, and desire, amidst both a pandemic and a “paradigm shift” to form
“a more perfect union.” He implored graduates to “keep developing the greatness 
that is inside of you, keep dreaming, keep serving humanity, keep making this world
a better place.”
     Gateway conducted a drive-through diploma pickup in August at the North 
Haven Campus.  Dr. William T. Brown, Gateway’s Chief Executive Officer, was on 
hand to distribute diplomas through students’ car windows.  Students also received 
a virtual commencement program, an invitation to walk in the 2021 commencement 
ceremony, a gift from the Campus Activity Board and Student Government 
Association, and a congratulatory letter.
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Dr. William T. Brown extends congratulations to a Gateway student at the drive-through diploma pickup.

Reverend Professor John Henry Scott III
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     Traditionally, Gateway Community College and the Gateway Community College Foundation selects and honors an 
outstanding member of the college faculty, and a staff member, each year.  However, 2020 was unlike every other year, and 
selecting just one individual to receive each of the annual Appreciation Awards seemed an impossible task.  
     Too many had done too much for too long throughout the pandemic-plagued year.  Each individual responded to an 
unprecedented array of internal and external challenges prompted by the near-instant switch to distance learning and the 
myriad of obstacles faced by students and colleagues in so many aspects of their lives.
     Therefore, as we consider the activities and achievements of 2020, and the unwavering yet flexible, resilient yet resolute, 
role played by the entire faculty and staff of Gateway, the determination has been made that the 2020 faculty and staff 
appreciation awards are to be shared by all in equal measure.  Everyone’s efforts – so many of them well above and beyond –
were not only appreciated but indispensable.
     Gateway is fortunate to have such dedicated individuals, whose talent and earnest determination to do well by students at 
every turn has made all the difference, in ways large and small, throughout this year when challenges and tragedies were
pervasive and unending.
     Community is defined as 
“a group of people having a 
particular characteristic in 
common.”  At Gateway, the
commonality is caring: caring 
for the academic well-being and 
day-to-day lives of our students, 
caring for the futures they seek 
to build through Gateway, and 
caring for each other, regardless 
of our roles or responsibilities.  
     The 2020 Faculty Appreciation 
Award and the 2020 Staff 
Appreciation Award are, in this 
unusual and unsettling year, 
awarded to the superb and 
inspiring Gateway faculty and 
staff, with abundant gratitude.

Faculty/Staff Appreciation       



     Gateway Community College, Paul McCraven explains, is “one of 
the greatest resources New Haven has.”  He points to its outstanding 
educational offerings, accessibility, and affordability.  For McCraven, those 
are more than words, and his actions speak for themselves.
     McCraven’s longstanding relationship with Gateway Community College 
and the GCC Foundation includes serving on the Board for the past decade, 
most recently being elected as Chairman of the GCCF Board of Directors 
last year.   
     In his role as a community banking executive with First Niagara Bank
(successor to NewAlliance and New Haven Savings Bank), he was 
instrumental in securing several large contributions for the college in his 
capacity as chair of GCCF’s Major Gifts Committee.  When COVID-19 
arrived, he immediately knew that students would need resources to 
continue their studies, and he pursued the purchase of laptop computers 
with a driving passion to ensure that no student would be left out or 
turned away. 
     “Our goal as a Foundation is to help support the diverse student body 
access and connect with the many programs at Gateway,” he says.  Providing 
laptops was just the latest example.  He responded effectively and rapidly, time 

and time again, working with Board colleagues, his employer, organizations with which he is associated, and administrators and 
faculty at Gateway, all to benefit students.
     McCraven’s local roots run deep, and his commitment to the community reflects an unwavering passion for advancing 
opportunities for Gateway students.  He also serves on numerous nonprofit boards, including ConnCAT, Market New Haven, 
Evergreen Cemetery, and the NewAlliance Foundation.  He served as a consultant in the development of Connecticut 
Community Outreach Revitalization Program (ConnCORP) prior to being named President and CEO of the community 
economic development corporation that focuses on revitalization and wealth creation in low-income communities. 
     McCraven holds a bachelor’s degree in Psychology from Hampshire College and an MBA from the Columbia University 
School of Business.  He also is an associate fellow at Yale University’s Berkeley College.  
     All those who encounter his good works have seen firsthand that Paul McCraven knows intrinsically what matters – and 
how to step up and rally support in meaningful and enduring ways.  His leadership is inspiring, indispensable, impressive and 
impactful.   
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Board Profile: Paul A. McCraven    
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      2020

$462,393
(15,197)
210,382
123,687

-
2,659

 -   

783,924

371,672
9,700

174,941

30,498
-  

 13,136
 77,661

 
677,608
106,316

2,319,289

 $2,425,605  

Gateway Community College Foundation 
Fiscal Year ended December 31, 2020      

Revenues, gains and other support:
Contributions
Investment income
Net realized and unrealized gains (losses) on investments
Hall of Fame reception
Other fundraising programs
Other income
Net assets released from restrictions:
       Restrictions satisfied by payments

           Total revenue, gains and other support

Expenses:
Support to the College:
   Scholarships and awards
   Faculty development
   Other Support Programs  (Family Economic Security Program,    
   Helping Hands, and Neighborhood Assistance Act) 

Hall of Fame reception-Direct costs
Other fundraising programs-Direct costs
Fundraising
General and administrative

          
           Total expenses
Change in net assets
Net assets, beginning of year

Net asset, end of year

     The Gateway Community College Foundation operates exclusively to support the students, faculty and staff of Gateway 
Community College in the delivery of high-caliber, experientially rich academic programs, responsive to student needs and 
community priorities. The Foundation’s activities consist of corporate and individual fundraising and disbursement of monies 
in the form of student scholarships and institutional program grants; there are no staff expenses. 
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*completed term during 2020 

“Our goal, first and foremost, is to help our students 
realize their dreams and ambitions.  These pages reflect 
how all that we do is driven by our determination to 
help our students navigate the challenges they face to 
succeed and build a better future for themselves and 
their families. When we succeed – as we construct that 
bridge to equity – our entire community benefits 
as well.”

Dr. William ‘Terry’ Brown, Chief Executive Officer, 
Gateway Community College

Front cover: Gateway instructor Kathy Waldron, LPN, standing left, with, left to right, GCC students Liesl Herget, Marguerite Bailey, 
Octavia Jackson, and Jessica Paglia during their Certified Nurse’s Aide (CNA) clinical experience at Connecticut Hospice. 

Back cover: Octavia Jackson, CNA Student



The 2020 Community Report is made possible with generous support from Halsey Associates, reflecting their commitment to our 
students and Gateway Community College.  Halsey Associates has been a part of Washington Trust Wealth Management, one of the 
premier wealth management firms in the region, since 2015.  Their parent company, The Washington Trust Company, founded in 1800, 
is the oldest community bank in the nation.  Washington Trust’s solid foundation and strong roots sustain Halsey’s commitment to 
its clients.
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